Bike Box Brompton
Hire Terms & Condition
1.0 Bike Box Hire
1.1 The collection/delivery time and date of the bike box will be confirmed and arranged via email.
1.2 The hire period is the point of collection/delivery of the box to the return/handover of the box at end of hire
period.
1.3 The Hirer is the person noted on the terms and conditions.
1.4 Photo ID (ideally a driving licence) will be required to be shown at the time of bike box delivery/collection.
(No copies of this will be taken or kept).
1.5 A utility bill showing matching proof of address will be required to be shown at the time of the bike box
delivery/collection. (No copies of this will be taken or kept).
1.6 It is the hirers responsibility to ensure their bike will fit into the box. All Bromptons should fit, including
Bromptons with rear racks. Bromptons with a telescopic seat post will have to have the seat removed. If
your Brompton does not have a folding pedal, one pedal will have to be removed.
1.7 We do not offer a packing service. It is advisable to look at a youtube video to become conversant with
packing your Brompton in the box.
1.8 The box is fitted with Transportation Security Authority (TSA) approved integrated locks and a key is
supplied. There is a charge of £10 per key lost which will be taken from the deposit.
1.9 At the end of your hire period. Please ensure that all the foam padding, accessories and key are all
returned.
2.0 Insurance
2.1 The Crafty Rider does not ensure the Brompton bike box, the bike transported in the bike box or any other
items transported in the bike box during the hire period.
2.2 It is strongly advisable to get adequate travel insurance to cover the bike box and its contents.
2.3 The Crafty Rider does not accept liability of damage caused to bike or equipment transported in the bike
box.
2.4 If the bike box becomes lost or stolen during the hire period. The hirer will be required to pay £240 to
cover the cost of the box.
2.5 If the bike box becomes damaged during the hire period. The hirer will be required to pay for repairs to the
box or for a replacement box if the damage is beyond repair.
2.6 If the box becomes damaged during transit. Ensure photos are taken and that the relevant provider is
advised immediately, and the relevant forms completed – usually before departing the airport/station/travel
hub or location, to validate insurance.
3.0 Charges and Cancellation
3.1 The hire charge is £5.00 per day.
3.2 The hire day starts from the hire start date to the return date as documented also documented as the hire
period.
3.3 Cancellations are free of charge. Please advise as soon as possible of your cancellation.
3.4 A £100 refundable deposit is required at delivery/collection via cash, debit card transaction (Zettle
machine) or BACS.
3.5 Additional days incurred due to transportation delays will continue to be charged at £5.00 per day as per
the hire charge. Please notify us at the very earliest opportunity due to impact of other subsequent hirers.
4.0 Delivery & Collection
4.1 When making your booking, please allow extra days either side of your booking to allow time for
collection/delivery. Therefore, please supply your HIRE dates and not travel dates when booking.
4.2 You are welcome to collect from BS15 3JR free of charge.
4.3 If you choose the delivery & collection option. Please refer to the charges and postcode table on the
website. Additional boxes going to the same address - travel free of charge.
4.4 If a delivery has been arranged, please ensure that someone is available to take delivery of the hire box
and willing to provide ID as stated in 1.2 & 1.3 and sign a copy of these terms and conditions.
Hire Date From……………………………………………………...
Hire Date To…………………………………………………………..
Deposit of £…………….. paid as BACS / Card Payment / PayPal / Cash (delete as required)
Hire Amount £………………
ID Shown……………………………………………………………….
I have read and understand the terms and conditions
Signed…………………………………………………………………………..
Print……………………………………………………………………………..
Date……………………………………………………………………………..

Version 1.1

